&
i
%
4
#
4
=
o
=

8%  (2021)

H &

IR EIE IR 5 2013 £ ERERSIRLOFEHT
o RHINDHBEE ISR OES

RRIER D, R E R, EJIISE{%”
iR ESN = CL I e RS

Problems and recommended solutions concerning prescription

inquiries of 2013 in Senoo branch of Hana pharmacy
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Abstract: To provide safe and effective pharmacotherapies to patients, prescription inquiry (PI) is an
important role for pharmacists. However, repeated Pls with same contents are a heavy task both for
pharmacists and for doctors. For this issue, the introduction of protocol based pharmacotherapy
management (PBPM) to simplify PIs is recommended. This study was carried out to clarify the current
problems by analyzing the PIs in the Senoo branch of Hana pharmacy. The expected effect of the
introduction of PBPM was also simulated. There were 561 Pls and was corresponded to 2.6 % of the
total prescriptions. As the result of categorization, the most remarkable category was “B: the dosage and
application of medicines”. While, 90 and 78 % simplify in category B and in total inquiries, respectively,
were simulated by the introduction of PBPM. Therefore, the introduction of PBPM will be useful for

pharmacists to reduce the tasks about PI.
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