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A trial of self-monitoring on empathy of a simulated
patient: case report at Okayama Simulated Patient
Association
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Abstract: The purpose of this study was to objectively grasp the personality characteristics of a
simulated patient and use them for better roleplay performance and verbal feedback. For 20 simulated
patients (age 30-60 years) belonging to the Okayama Simulated Patient Association, we investigated
empathy and other-consciousness using psychometric scales. For the psychometric scale, we used the
empathic experience scale reported by Yutaka Kakuta (1994) and the other-consciousness scale reported
by Heijiro Tsuji (1993). The recovery rate for this survey was 14/20 (70.0%). The sharing experience
and the internal other-consciousness were positively correlated with the years of simulated patient
activity. It seems that empathy and other-consciousness were nurtured by continuing interpretation of
scenarios and verbal feedback through simulated patient activities. By confirming their personality
characteristics using a psychometric scale, it was possible to objectively compare with other simulated
patients and to share specific information on scenario images and feedback methods. This study suggests

that self-monitoring of the simulated patient may be useful for roleplay performance and feedback.

Keywords: simulated patient, empathy, other-consciousness, self-monitoring

il

& TETW2H Y. OSCE HAMNG 10 D[], SP D
2009 4R X 0 A S 7z $5 3 B OSCE BECIEHAFEIC O T H|EIN D, SP DiF
L LT, 2EOERKFAITIW THREER FELPRHTOT 4 — RNy 7 OEENES R S
# (simulated patient; SP) ZWTUEE M3 A < i NTWb., FO—FT, SPORT p—< A,
SN, EFEHEEICBIT 5220 AER#RE SN BG, HEST 4 — RNy 7 OFIZET 28

82



BRI R A RAHERE

SILHEINTEY, SPOEMRGES K L—
= 7EMNCE LT, KRELTHEIAS—
ELTERAMPELNTHARVDONEFETH 5.
F72, SP HEOWMEDEKBRLMEDOHZ T, B
FOEEBAOHEMIZLY, T U AL IBE
SN NG OMRSCBOCRNEREEZ TS, #E
ST, BEZFEL DERC SP AH Y H 5 ORE/2
EOMAERMLZIE L T ZEITEETH
5. Z£ZTAHME, SPHEOMFMEDO—DE L
T, R & AT D ERROE M A TR A -
R L, Hx D SP OBEHLT 4 — RNy 7T
DWTHRIKY, ZOFIEEZ BRI Z a2 Y
& LR AT 7.

Fik

NPO 75 A - [ (L1 SP B 424> SP20 44 (4F-fi
30-60 %) 12 LT, SP & L COIREMERIS &
VLB E R 2 Tk & s Bk & 3
L7 ARBFFExtg & L7- SPIE, NPOJEA -
i 11 SPAFFEZICHTR L TWAHEDON, EA%
RETERWE I IZEAL S IRER DB & I
Wo &, A ~AHERIZESISMEE
o, BEO, KR ZF2RRmCAERIH]
WA Z LI L CTHEIMMICEICCTRENMS O
7o SP ZhfFoExtge & L7z,

R ANREEE 2331 5 MO WEIZIT 1994 4R
£ H A U 7o IR R R (Empathlc
Experience Scale Revised; EESR) % Fu 7= (7 {4
%, SHHE 6 AR Y. ARECIE, Hx o
SP AT HHARRER (7 1%, 4% 6 AR DF
10 T H THRGE 60 AR, A RN2RER (774
%, 4 6 S OFE 10 T H TREE 60 A AT
R OMHE & UCHE M - i L, BB
DIELFTER N L —= o 7 HIEOKR 72 241
ZEMT D72, TIO OEBIEDOMRFIA =
TERAWSHZ L L LTz, E£7z, RN HE
LB B R E S W CHIE Lz (51,
FHEH 5 mR) O ARl HFEOKRH

-
=

COE S

83

(2020)

170 EMAE OWE IR 2 5 (RRMmEE
W), ALt - IRIEIRIE 72 E oS m~DERE (O
R E S, BIOMEzIZOWTA A=Y LT
0 ZE A D < R 35 BRI E BRI D
WTHEL D SPIZHOWTHIELE. R,
HEMER KO F Bk & D SP & L TORERSE
BOMBEBRLRE L. ERRoEAORREE
ANTEL, ZhEEFE2 THOEZIRKD 20
DT r— RN E L (F1). $EHLERIZ)
IBM SPSS Statistics 19 (IBM, New York) % {ii ]
L7-. BHERROMEHFEIL, KH Corder # W
ShEA AR U CHENT LT 7.

[EE S
AFAEOENLERIT 14,720 (70.0%, 30 18 2
4, 40114, 50184, 60124, RHI1
%) THOIFBERO P RET 6 4 (/-
K 1-284F) Thotz. LARERE X OWH -
SRR TR IE SP DTEBI R & HEFHERIICH

E22MHEEPZED b (K2,3).
uﬁﬂmﬁf@ﬁ%%@izk?yﬁ%k®
(R TBWT, YFHUAHOREEA

%~wf¢5%,@%ﬁ:io%ﬂ)éﬁ%ﬂ\&%?
FHELT, TV FHOBED 457 “KFf
L7 LWIHEESEIH LTV (F1 (). v
UFADEBEEZEL HERICREDITTNH I Lk
LT TRERINCZ o TRER Z 3 % DI, T DR
DREEEBGET D), [ZOANDE > ERESCHE
EDBEDLY ) Il BEOFES>TELZANED
Rrfsh oo f CoRE, R, BLUBEbo
2B AR R KR 2 BRI A A — L
TWDHEDEZENRDY “AA—=T7 LI FERN
BH LTz (F1 (). SPISEIOHT, i

BIZAETT7 4 — KRy 7 LeFEHE LT, M@
BE LT R OREFERC SP k4 5 S IR
HNE (16 1,/ 42 23 HHEEIRIET) 3% 70>
7= (F1(3).



BLERFHAHERE B 78 (2020)
&1 DEAEREOBREBTALTU 7T BREREOEME

(1) B, DFVARDBEEAA—DF BRI,

a.  BREICE-ZYSEIVWERSEMICEEABLDNHYETH ? b HEYRISLTWEBLWERICEEALLDAHYET A ?
SELPEN TOANYMDERS . FTOERHEMRLTERE, BEOIL AH
ARUHTEEZS SHORL. TR, FELF G . i
SORBOIFSL, A, SEOMN, FELEVNERBL>TLSONHF, HATEARMERILENNTOSES RED LN FEELELERSOT,
ZOADOANEDRTERIZHFE, AL EDOBR
REITHEOIARIRET L. ThEGEESOH. EVIDENRELO, ot SFIFORR
BEIPELS. K5 ([FLOEIL) . BAA STLBM, BRE, 1. BRBEEERT . KKOBLTAA—T 205 (BRI, 6 5 ~5MES)
REL KBRS DREEITED BEZORITE b ? REDITH
3] BEOMHR EE DR
A
FER S OIER
B3R5

BRI, RIRHERL. SR (LY BHARID) B,

FERORE - BT RBELETOHIT(BRENBLLE) ESEI o0,
SRR 5 SHREDRECIHS,

BHROBmE (BEHT. FEEYLOHD, BEMEF)

ZOBEDODLE. TIMLRATRELS. RIFOMMLA,
HEFERR HELED EFER

SOEFE

W

(2) BSAY. BEEECHE. FICEABILIZREMITTVET N ?

BEOREDIE #EbRIE
FELIHLTNSIE
ALAILITRRERSTH. RIETHIEERFIILTNS
HEYRWOLFBHT, —DOBELHEBLA—LILAIZET
BYED, BEESTHEDT. TV IHHNLHAETLYEEDTHENIHKEICLT, REA—LIL A2 RD
STUADBELASLORBEEREDELVNLIICRERTTLS

BEDOHEDIE AA—VLEABITELONDH, RE-BETESHETEDTS

Dk e BRI T->TERER X B85, T OB ORIEEEKT S,
ZDADEYHESHDFE>TAA—TF 5, 18 BADA—VITRbIFTELRVLIITREDITD
ZOROBE NEEA—DFTBOTIA, TNE—ETILENID, LOT. SOBVELOMYFED
BREBEDBVEA—CFD
BABRLERICETBEDLSBLRFLITHEHNERLNILTLS
ZDOANDEEERBEPRELOBEDY

EEOAA—T
(3) Z4—FAVILI-BBITFEABLDHHYELI=H ? BLHEIHEETELXTT S,
B FIEYEIRIEST-DIE" 2B R IEEM AL ENSEE o, TEBE" &2, 50" 2T RO TE Aot L5 DEMYBI T,

EEPRFELYVDOOZMYI-LEVNSBLDEDST
BERVEALHANSELH LIz, BEHELMNL" Z5oTATEH EIMNTELA 12 ES 211255
— D= DERBLAEMNLEEMUO T O TREL LRLAMEA DN -EB 0T,
HFOBRR. MFORMBITOVNT, ZOBEEYYE ST, TOETESBLIAERYIES,
T HHE B AROBRNEOLEVIENH>TRBILOThERL,
TRETHEMELLLFYFoTMTWIE A A—JLEHL—HITBRLTh TLS L, KURLLIT,
HBFOEE —HITERS TRAEALELLIEE > T THERA I LV R HFLIChh T,
CHELDBNOESEELL &N —HITER > TALTOEELLS IEE b ETHELLWRHLITH
RIELEROF—BUITDWTRELIETS,
THOMVELEZIEE DN, BOIFBLED BRI, HEYE LD LFEERHSNBEEHEITRY . RBITH D> TNEOHNTFRITBVEL =,
IZaFATRBVROSRFERMEREH T MEL,
REPERDUE AR TE> TN [FDICEEET,
TRXKRTIMIARETTRIZXETEbh TEINBEL Ho12,
TBEREA, SHLDADE~IEEDNT-—E T, RELT. BRJADEHLESHEMNENATES:,
HRABDORESES>T, HTIETRRALLENELSIILTVSDIZ, [BREALEREATTRIEEDNA T — LB EBLTVEL,
KEOFN AROFREICECIEE, TR,
KEDPTT
FREEEAL 2 (M) BB =D TEELRIATREBVAERRITHE =,
kol SELHBUVERMIZONT,
WMERLETEADLEL., BORTAEEETLABLLABLBOEEZDLIDH T TLET,
T4—RR\VIT RS FOBEEDHNE. TOHAEERDENDNEDLSIIZRELEZONEELDLIITLTVET,
TETHIYFEZELRBVHLEMERN DD,

A HERZER B. £HF LR

60 60 + 60
3
50 o 50 * = '/ 50 .
N aa . : . it v ? *
40 - a0 |e 2 40
§ ~_ 8 T g . s
230 . AN “ g [ Ha e T
& e & ﬁ . "Kﬂ *5 [ ——
B 20 B # 20 & 20 *
0.449 ° =0.661 ® *
10 b= 0.108 10 oo | | r=-0199 ||
p=u p=0.495
0 . 0 1 1 0 <
0 10 20 30 40 50 60 a 10 20 30 0 10 20 30
HEER AR SEEER

1 RBEEOARERRE 2 RBEEDOETHFREHARERRERDT (n=14)
A7 D5 (n = 14)

A. REthEE; B. shEfthE = C. ZHEpthE TR

35 20 20
30 ’//0 18 o 18
16 & 16 &
FEERB O §’/’ L, leets ‘%éld >
Py 9 L A dmm 4 L 2
% ? - é‘ﬂ% 10 {& % 10 ’/;1/
W5 (@ HT 8 ——* *
2 2 8 T
E 10 g 6 W 6
r=0.672 4 r=0.569 L r=0412
5 p = 0.008 N p=0.034 2 p=0.143
5 1 ! 0 i i 0 ! :
0 10 20 30 0 10 20 30 0 10 20 30
AR AT EWEFEH

3 RBREZDEHFHLMEBEZHBRERIT (h=14)



FIRCSYNSE SE St 7

EE

A[al, [ SPAFFESR D A L N—F g L L
TMA L7osiR, AR JOWRY - S
FEBREA 2 7 1 HEE R & BB H -
2. E-C, IEEVEEEMT B2 o0 T, |
U % BF ~O NS/ HE -~ BRSOk A 1 5
Z EDURME X T2, Yoshida 5, SP &L TH
THEFRER O MG AE D B R #2231 D Rt
JEBEMIZ O THE LY. PL—=270
T, AT 12 FOEHRFROHSH SP LV b
T DSOS SR o 7228, & T #%II3E
HIRER 1-2 2D SP & EZN N -T2, E- T, &
BIIEERRE JJ3BR OSCE TR BN B K 5 72iE
AL X7 OSBRI A O IR ¢85
LT WHRENITH Y, SPIREIRBRAAEV I b
%, ¥ U A EFRATE, WEEOSTESY
WIER e &% EREICR 2 TH U A 2 &R
M, JFERRBRAHE L TS DT U FITiHin
NBEONEEZBE X -l L 7 0 — KNy
7 EATO L9 b EBbis. ST
ERBET D Z ERHESNTNDRY, A,
M Ll (R OB > 7223, B
BRRRELTWDIZOFMIEAHTHD (R
o) .

Perera] O, BT AFECHEEENITAL,
SP H & ORI Y <> SP AHAIAT 9 FEEAY 72 h L
—= U IERITOZETT 4 — RNy 7 OEN
WELZERELTWD Y. 4%, HELE
fEl % @ SP Tkt L CAR R AR L, BHOM
FeAFEAIRIRD Z & C, SPHEE LT, e
<HEHE U T2 IR MEDS BRI B & 7
D, ThEBEZ T T IIAE2AA—UT HEE
RT 4 — Ry 7§ HBROFERMM 2 fBafak 3
LWL eEX NS, REGHA L L SP
WRZTIRT D SPICIRE LR TIEH D
23, SP DT 4 — K3y 7 OFIE % R
T ETCO—BEnntBEbns.

Bife

COE S

85

(2020)

APHEIC W HTEHE £ L2 NPOIEA - WL
SP W9t DRI IEHIE L £ 9.

51 FASCER
1) fEREMEE, BHE T, PO RN
BRI R F TR EE OB, AARY 7 —
Va—T 4 ANAI a=h—a VEE

K 11, 16-23 (2013).

5y

4

E“l:p

2) Bjornsdottir I, Granas AG et al. A systematic
review of the use of simulated patient
methodology in pharmacy practice research from
2006 to 2016, Int J Pharm Pract. , doi:
10.1111/ijpp.12570 (2019)

FBIEA, MEESERIT), MU E RV
EEREN 20D BROVE, NRRAL R ER#
F9E, 7, 40-48, (2019)

Yoshida T, Ogawa T et al. Effectiveness of a

3)

4)
simulated patient training programme based on
trainee response accuracy and appropriateness of
feedback, Eur J Dent Educ, 18, 241-251 (2014)
A, THREEER REUETR (EESR) O
TERR & LREME DU L DRI |, BH LB
W, 42, 193-200 (1994)

HOERES, [H OB & M k)
LR, 1AL, pp.149-178 (1993)
Higuchi K. Quantitative Analysis of Textual

5)

6) . & 1R,
7)
Data : Differentiation and Coordination of Two
Approaches, Sociological Theory and Methods,
19, 101-115 (2004)
8) Sun B, Luo Z et al. Age-related differences in
affective and cognitive empathy: self-report and
performance-based evidence. Neuropsychol Dev
Cogn B Aging Neuropsychol Cogn, 25, 655-672
(2018)
9) Perera J, Abdullah J et al. Training simulated
patients: evaluation of a training approach using
self-assessment and peer/tutor feedback to

improve performance, BMC Med Educ, doi:
10.1186/1472-6920-9-37 (2009)



