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Abstract: This study aimed to investigate performance of pharmacists by statistical evaluation of the
relationships among organizational commitment, social support, and job satisfaction. Data were
collected from 39 pharmacists by web survey in January 2014. The three main findings were as
follows. First, positive correlations among organizational commitment, social support, and job
satisfaction were confirmed (r=0.501-0.694 p<0.001). Second, an increase in social support and
organizational commitment had a positive effect on job satisfaction. These results suggested that social
support for skill and knowledge acquisition is effective for improving job satisfaction (average
3.58-3.71), similar to the contribution from an increase in organizational commitment, which is
involved in economic gain (average 3.79). Third, compared with female pharmacists, male
pharmacists had a greater tendency to desire promotion and have ambition for their own business and
be involved in drugstore management (p=0.024). Finally, based on these results, a course providing
personnel training, management organization studies, and business administration needs to be put in
place as a postgraduate program for pharmacists at Shujitsu University, in the Schools of Pharmacy
and the Faculty of Business Administration.

Keywords: pharmacist; job satisfaction; organizational commitment; social support; organizational
management

63



s

JEA B E RN LA, KR - R HE
F9° 2 IEAIRI B L 2012 4212 205,716 A & 7e o 7=,
Z D ) BLIEF[OREFH L 153,012 A, bt - 2
ATOREEHIL 52,704 NL7eo>TEY, ZhEE
WHERS T 5 & BTN L, J5kt - 2%ATE
1996 4ELIBEARIZVMETE & 72> TV B Y. E7- 2012
1T, 6 AEHIRRRESRAIT 2SR L, R e
CRBRIEAE RS MM A DS A E fRe & 72 0,
MU B IZ 31T HDIEEEB DO —EOHEIZ LY,
AT DOE e ONEROBHTFE L2 KEL RV, %
TRFEE & B STV D, Loy L7Ras & 3RA
Il ik Ab TP Y1 Fn g i iAMDY ¥ ¥
FHARRARE 5200 s B IS EFEMGE L TV D HFSE
(T 72 <, SEAIAT 2 B0 & < BREE O 2L & SEAIAT
OERORREFFHOMB A LV MR T, &
BOFEHMD & 5 N & LA J IS T 2 0E
WhHhnHEEZOBND.

MR MaI vy AV - Y
— ¥ AR — b RET R ORFIXE TN
MSZL, BEL TS EINTND.

F9°, k= > b A2 R 1T Williams &
Hazer (2 JAuiE, BEEs i i L 0 bR % 748 ¢
EHLLTHY, \MOBG~DOEEZ BT O
ThiUL, k=Y FA LV FERmOHLH T ENEH
ETHHELTND I EALFRT DMEkE O
BfRMEA RIS TH D, HA &R S OB
BB UT <, $LRR D 2 VI F T DAL ECIE D
il & B 5y O ABIHE & A ARF 372 E 2D
FEE i~ Iy FAY MEEWEEhTWY
2.

WY = bR — b EFEF I LT,
oD NEHD & BEERME (FhE, KN, A,
HAZER ) NoHLND SIS ERBOEY
(support) T v, ki A >/ N—DOREE 2 JIE TX
HELTWD Y,

BB TS ) S ITEPIc Laug, 2&Fn
TRk F55 i 2 & 18 1) B Bs i S & 0> 2 S ORI A B
MRS D & SN TR Y, 2RSS,

-
(-

64

% 2% (2015)

g - BG2RIC BT 2 A OG & JIE L, {8
RIS T e B, BE3E RO A ORI Z & L
TWHELEX, BAaslaEs LTn5

B Ly U= —IlBN T ERHD 3
DORFICHERBREA RS- LTRY,
ERRT, ERARE S IZERMOME= I v F A v
b & AT R OBURMEEZ B S LTV DS Y,

AR, Iy P AV R e Y=Yy YR —
b T o0 BERAE 25 B L, SEHIEH 00 #H Ak
BT 2 EBSOEREEHALLIIL, 5HDOAME
RSB R FE IOV TR LIz THRET 5.

Fik

2014 4 1 H 10~25 H o 15 H[H, Bl5 o A %
L LT M= v b Ay b BB, Y —
T L AR— MY S 62 HE (WERTE L
T, VR, WEAA, S, Bt R R, BhES O, BIE DT
AL, FERALOMNAL) 2 EMEA & L, 3 TOH
MEBIZONT, TEo72<Z9 b IhE
DESBbZ2n TEbn b nx2wn b L2z
SMS ) BEFICEOMS ) L2 vy h— 15
SRETRIE L. 77— M Web THRAL,
FLFHTB LTI, S RIRGEIED b &, 8 Fr
ETERNE I ELE L7z, FERRD Web i 2 ¥ 1
W78 L2, 43071121, Excel2010, SPSS Statistics ver.
22.0 ZHW\ =,

1 Web |2 & 2B

22 MMOMA v BH OB~ BB

BT ILOE DL HRULIE,

1. EHD LEDBTADHGETNFHRICRLL TS,

7. L TCHEENWSNTE CORK-WPIHIFER 5153,

RELIL,

9. SOHWIB HOBRECRNEEN T ENHRTL DB,




FIRESYNCSE e

(RS

ARIOFHEICET 5 B EARH &L, & 112
w7,

BT Vr— NOB I, Bk 22 A (55.3%)
TPE1T N (44.7%) O TH 5.

£ 1 EMEEAKG &

BHE B =t &t
kT 2R 3 3 6
ET) 14 8 22
FSvFAR7 1 3 4
ot 4 3 7
@it 22 17 38

Mk Iy MAV MEHET2ERIE LT 145
ZOMSGETFOTOHERPRENVDT, ZD%ED
FOEH LB TZOWENOH/LILONRH D
IBIE,ZORHRPEICHEESTNE I LS| 7ol
DIWEH%E, Z LT, BB E L HET HEM &
L CIEDHEEITE S ORRERRE) TN T 2 &
IWTETWD LS ) [SoftFITAS DR %=
T HZENTETCWDLEEY D THE
w, 3BT, vy AR — M EBET HEM
ELTIER e I ZIXFEOM R LA T &
ZF TS [ EENIANREEZ AT 5 Z L1
NEEL TSNS T EENIRADSHT LA 2 %
INFTHZ EIZEL T ND 1 e ED THE 2%
E L. ZNENORTFIZH L, FHEMED T4
FradATv, FEME (M), R9ERZE (SD), 77k (V),
15HEMEAR %R (Cronbach o)% I7E L, 0.600~
0.915 &+ EHEMEA T L 5 D @WIE & 72 -
7 (3 2).

BHRNEEEL 38 DFMARE RO, Mk = I » b
AU N &= LR — b SRS T R & DR
(CIEOHHBIBR A RO T (3 3).

WA, sl 2 & (e R AR S & L= EIEIR AT I
WT b, EIEH A R=0.750 p<0.001 L~/ TF
£ 22.494 & 5B & & <, WS 2 1ok L TRl =
I v b A2 H 0343 (p<0.001) , V—T v LH R
— 1 0.223 (p=0.15) NEEL RITTHRE 2o
7= (@ 4. WTNOVIFLIZIE1L THY, ZEE
MEORBIZZ2WEEZLND.

65

% 2% (2015)

#* 2 3N O

mew | s | B | P Eemz| s o
o
PP, as 100 | 500 |34474)|.97807| 957 | 600
BRI R 38 220 | 471 |3.3647].63515| .403 | .704
v—sowLbti—p| 38 143 | 500 |34586|.04010| 884 | 915
# 3 3 KFoFHRIEMR
HE 2
Hgiozy N V=Y v
by b | BBEE |y |
A3y Pearson M o o
PAVE RS e 501
(D .000 . 001
E# 38 38 38
BEHE Pearson @™ - o
ARSI . 694 1 . 994
FEWE
. 000 . 000
(rE{RN)
E# 38 38 38
Y—i %)L Pearson M o .
HH— R SR . 501 . 594 1
FEWE
(D . 001 .000
B 38 38 38
. HEBERKE 1% KETHE (@A) TY.
* MEBEFRHE 5% KETHEE (@A) T,
*& 4 HERUFSH
"
AEkshTOELER| e me HHEORHR
ETIL B |RARE| A4 t  |HERE NEE VIF
1 (2% 1412 304 4650]  .000
mazsbaik sl osa|  528| sose| oco| 74| 136
(3hFI89)
v—ven—+| 223  087] 330] 2550 015 .749] 1336

. amEn wnAR
F7o, BEANZESBBMMESNTWDZ L %
MR LIRS t MEEIT o7z & 2 5, HImEH 3K
FIRT L, BAEDRRNL X 0 AL O % B a3
1% p=0.024 T, BHERBVMERICH T2, —T,

WG, AE, Bt sE, BLMICAE B EZ RO 7
MNoTz.
EE

PR Z 55 & LTCSEATHIETIE, Y — 3 v b
A= bRk = Xy B A S SR B I IE D
WEENTTLRRINTEY, S EOMAENS
SEHIEM & EEAD & [FERDAE IR FRD BT,

FTY =¥ P AR— b LGSR ORI,



bt BIRATICRB I 2 F —AERO—B & LTH
FRT X2 Al - R AT IE R - SeZESEAIAR 5 D v
— VX L AR— RGOS T LI XD, R
RENEL 2D EEZLND. FTHLEREE,
AFNT v 7, Z LTH LWERRO WG 72 &
O s - ERITHKT D Y — 2 v VPR — D
KIEI1%3.58-3.71 & Fi <, F— AEIEOF| s iz
e &igoTnd. L Laenb, KREIZT 5
72 < ZRENE 72 R  BEAERY Y — v v Y
A= N DONVEEN 3.13-3.26 & N LD,
SBOTF— LAEREIZBITHMMBOH Y HE5 x
5 ETHERD ERBDND. RN BITHOLT
T ERGHEHAFICNZT, Mk (EmF—2)
BT DER, B, KO OEREEE &0
B o To LY FEER R NBEE R VET
HAbHI.

WK = 2 > b A > b ERREST A & OBt
X, AFT 5 AR KREF VDT OfEFEERE
T &V DRI ZRARRE = X v B A RO
fEH 3.79 L@ 2 &b, fH A & AR ORFE Y72
AZHABIARIZ L0, WS T 2 203 1 < 7 o T DA )
MEBNTZ. ZOZ L%, BFRFIGEHEZ D
STHELMHETI Y FAUFEBEFERD.

BB RS FIXEARBEICERT
%L, 2012 FEITAT O T EA GBS OFEE R
DAz K, 29 mELA T TIE 63 A28, 30T
1,034 A, 40 %1% C 3,222 A, 50 m%ftC 5528 A&
EINL T ZONFRITEKRE L THM 69.3%
TP 30.7% Th D, 2544 15 FLINIZ SR BHRRH
ICRDBELHDHZEND 111%) , EEHE
(IR ERRRRS, BB F A B0 A, AMBRLE &
HIENVETHDLI ENREINTZ. ZD XD
PRBLRTCIE, BEFERTL 2014 FEFE D S RE T
DR SN Z e D, AMBEREICBWNT, 3K
FHB & D X0 BRE e I BIR A AR L 7o — 1R
DHEEDBRFFHERCHZAB LBV TETS
NDZENRNTHIFFTELREICHD.

SBORBREL LT, ETMAESRENAKE
FEIEE LN H NS T R L, B IR G

66

% 2% (2015)

DI Z LIZE LT, A% OBMMAAE THAEDORK
Ef EEE > THWE W EEZ TV, RITKHERE
LOERER & 3K & T, ISESAE Y
EWRBEINDDT, T — MNEEE LV BIE
WCHILZZARICRRI L T BER D S, & 51T
AENEERR, 2 U CA NSRRI 0 7 % F 25 5 52
& LT3, T RE RIS Rl PR A A BBl 55 oD A oD 2 5 o
PR DFREEAN 72 SIUT VRN = b, SRR [ o b
Bt aATH 2 NTET, LY RWTF—AER
AT D72 D ZIEFRREEDFEAL 2 NH S & 5
RERFL TS ZEREL. LEBS T,
bt SIRPTIC I T DS 2 - MRk = I b A
ke Y=y X P R— F OERE LR OFEEZ DT
Batanz sz L& Lizu.

AN

e

EiL52
ABEORECHIZ Y, HAER IIPREE N T2
IO FERFFA I AR ITEH T D L iz s b
IR D5 R OIERZ T LTz,

51 FA 3R

1) BATEE TSV 24 4F AN - shBHERD - 3K
FIRTFA OBEDL), PR 25412 4 17 A
<http://www.mhlw.go.jp/toukei/saikin/hw/ishi/12/
dl/gaikyo.pdf >

2) Williams,L. J.,& Hazer J.T. “Antecedents
consequences of satisfaction and
commitment in turnover models ‘A
reanalysis using latent variable structural
equation methods. “Journal of Applied
Psychology, 71(1986) pp.21-231

3) FTHY Ty T—I—DY—y /LY

A= b B - MRk Iy AR M

e T BATED - BERR L B9 2 SRR AT, FndkiLik

FREF TR MR 5 14 75, pp.469-486

(2010)

A6 Rl « MRS T IR & A B L ABOER &0

BIE O, EFEA R L AWTE H5EF2 5,

pp.72-81 (1988)

4)



2% (2015)

ﬂ
b
%
&
5
4
=
)
=

5) RS, SR, L), PR A
DM Iy F AV F » Fx VT aIy b A
Vb BRI R CBT D FEREAT, BRE Y
R AL E 22—, pp.249-266 (2014).

6) BAAIER « AFIAERRATEIRRES 2 hiL  Hh ks
£ pp.1-275 (2014)

67



