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In this study the main stress falls on the clear indication of relevancy “reasonable
accommodation” and “barrier-free”. This research investigates the barrier-free by fieldwork
and questionnaire. Our data are based on fieldwork conducted in Shujitsu University.
Questionnaire items tapping feelings about barrier-free and satisfaction were administered
to 79 students. The data to be discussed below were collected and the approach employed
in this analysis was as follows. 1)fieldwork, 2) questionnaire, 3)CS(customer satisfaction
analysis), 4) KH Coder(text mining). The students who were barrier-free reported many
places, however, restroom and lecture room was unsatisfactory results. In the same way
CS analysis was examined. This finding advances our understanding of how the barrier-
free improvement. This approach demonstrates how these consciousness change university
students, suggesting why it is important for scholars to investigate the impact of these
barrier-free more consider in detail and subject to an analysis. In concluding, We should
note that the most important part of this argument is that recognition of the “reasonable

accommodation” and improve the enabling educational services and environment. Thus, we



recommend that future research on detailed investigation, consciousness consideration.
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